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1.Registrations and Procedures
Shimin-madoguchi-ka (TEL:0823-25-3161)

(1) Certificate of Residence

(Registering your address)

For those whose new address is not written on
your “Residence Card” due to reasons O ~®@,
please go to the Shimin-madoguchi-ka at Kure City
Hall or your local Civic Center within the next 14
days of any of the situations outlined below to
register your new address.

®You were handed a new residence card after

entering Japan

*What you need to bring

4 Your Residence Card and Passport

Documents proving your relationship with the

“Head of Household” and a Japanese

translated version (For those living in non-
Japanese families)

@You received a “Permission to Change Status

of Residence” document and have been

registered to live in Kure City

*What you need to bring

4 Your Residence Card and Passport

Documents proving your relationship with the
“Head of Household” and a Japanese
translated version (For those living in non-
Japanese families)

®You have moved to Kure City from another City,
Town or Village (Moving-in)
*What you need to bring
Moving-out Certificate or Personal
Identification Card “My Number Card”
Residence Card
Personal Identification Card “My Number Card”
(Only those who have it)
4 Nursing Care Insurance Card (Only those who
have it)

@You have moved to a new address within Kure
City (Change of address)
XWhat you need to bring
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National Health Insurance Certificate of
Eligibility (Only those who have subscribed)

Residence Card

Personal Identification Card “My Number Card”
(Only those who have it)

4 Nursing Care Insurance Card (Only those who
have it)

If you are moving to another City, Town or Village
from Kure City, please do the “Moving out”
procedure at either the Kure City Hall or your local
Civic Center and do the “Moving in” procedure
within 14 days of moving into your new address.
XWhat you need to bring
National Health Insurance Certificate of
Eligibility (Only those who have subscribed)
Nursing Care Insurance Card (Only those who
have it)
Late-Stage Elderly Care Insurance Card or
Certificate of Eligibility (Only those subscribed)
Residence Card

(2) Seal Registration

Seal Registration is the procedure of registering
your Personal Seal (Hanko) in the City, Town or
Village you live in.

The Seal that is registered is called a “Registered
Personal Seal” and is needed alongside a “Proof of
Seal Registration” document for important
contracts such as Sale of Real Estate and etc.
Those who are over the age of 15 and have
registered as residents of Kure City are able to
register their personal seal.

{What you need to bring)

-"Personal Seal (Hanko)” you will register
(Conditions apply for characters and character

sizes).

-ID with a photo attached such as a Personal
Identification Card “My Number Card”, Residence
Card, Driver’s License and etc.

— The person registering will be able to receive
their “Personal Seal Registration Card” if they
come to the office window in person.

{Proof of Seal Registration)
This document proves that your Personal Seal
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(Hanko) has been registered.

-Please apply with your “Personal Seal Registration
Card”. Your “Proof of Seal Registration” will then
be issued.

% Your Personal Seal (Hanko) acts as your
signature when doing official procedures at
places such as the City Hall and Banks, and it
can be made from specialty shops.

(3) Childbirth, Marriage and Death

Shimin-madoguchi-ka (TEL:0823-25-3163)

For foreigners living in Japan who have given birth,
gotten married or have passed away, a notification
must be submitted to both the City Hall and their
home country’s Embassy (or Consulate).

Childbirth

Submit a “Notification of Childbirth” document to
the City Hall within 14 days of the child’s birthday.
If both parents are foreign, the child cannot gain
Japanese nationality even despite being born in
Japan. In this case, please notify your home
country’s Embassy (or Consulate). Specific details
regarding the procedure will vary depending on the
country, so please confirm with the Embassy or
Consulate beforehand. Also, within 30 days of
childbirth, please go to the Immigration Services
Agency of Japan to do the necessary procedures to
gain your “Status of Residence”.

Marriage

Submit a “Notification of Marriage” and a
“Certificate of Legal Capacity to Contract Marriage”
document to the City Hall.

X% Do the necessary procedures at your home
country’s Embassy (or Consulate) to receive the
documents. If you plan to submit documents
written in a foreign language, please submit
Japanese translations of all the documents as well.
The conditions for marriage and the necessary
documents will vary depending on the country.
After confirming this with your home country’s
Embassy (or Consulate), please notify the City Hall
of the marriage. You will also have to do the
necessary procedures at the Immigration Services
Agency of Japan.
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Death

Family members and Housemates will need to
submit a “Notification of Death” to the City Hall
within 7 days of the person in question passing
away.

You will also have to notify their home country of
the person’s passing. Please confirm the
appropriate procedures with their home country’s
Embassy (or Consulate). Please return the person’s
Residence Card to the Immigration Bureau either
by directly bringing it or by post as well.
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(Notifications regarding Childbirth, Marriage and Death)

Document Type

Notifier

Required Items

Notification of Childbirth
(Within 14 days of
child’s birthday)

Father or Mother

Written Notification
(With Birth Certificate Attached)
Maternal Health Passbook

Notification of Marriage

Husband and Wife
(Consent and

Written Notification

Parental Consent Form in the case of
marriage with a minor

Residence Card

(Will come into effect from the | Signatures required Certificate of Legal Capacity to
day of notification) from both Contract Marriage
parties) (Japanese translation required)

Other documents required by your
home country’s law

Notification of Death
(Within 7 days of the person’s
passing)

etc.

Family members,
Housemates and

Written Notification
(Death Certificate Attached)
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(4) My Number (Personal

Identification Number) Card
Shimin-madoguchi-ka (TEL:0823-25-5698)

The “My Number” is a system that gives people
with a Certificate of Residence a unique personal
identification number.

The “My Number Card” is an IC chip card
convenient for daily life in Japan. Those who have
a Certificate of Residence in Kure City and have
submitted an application will be issued a “My
Number Card”.

{Description)

Front Side : Address, Name:Xx, Date of Birth,
Gender, Photo, Expiry Date

XIf a nickname is written on your
Certificate of Residence, then both
your legal name and nickname will be
written
Back Side : My Number

{Valid Period)

Your My Number (Personal Identification Number)
Card is valid from the date of issuance to your 10t
birthday (For minors, it is valid until their 5%
birthday).

% For mid to long term residents, the card is valid
from the issuance date until the authorized period
of stay expires.

{When you would use it}

-As an Official ID Document

-Doing your income tax returns online

-Applying for childcare benefits or entrance to
nursery schools online

-Obtaining a copy of your Certificate of Residence
at a convenience store (6:30am~11:00pm)
However, you will be unable to do this between
December 29" to January 3" as well as on system
maintenance days.

-As a Health Insurance Card

-Receiving your pension, child benefits and
healthcare services

-Sending or receiving money from abroad
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-Opening a new bank account

{(How to apply)
-You will be able to apply for free when applying
for the first time. You will be able to apply with an
application of issuance through the methods
below:
® Applying by smartphone
Take a picture of your face with your
smartphone and access the application
website through scanning the QR code on the
application of issuance form.
@ Applying by post
Stick a photo of your face on the application
of issuance form, fill out the necessary items on
the form, put the form in an envelope and post
it.

Contact Information Regarding the My
Number System (Foreign Language Support))
My Number General Free Dial

0120-017/8-27

Personal Identification Card Call
(Zenkoku Kyoutsuu Navi Dial)

0570-064-7/38

Center

Supported Languages :
English, Chinese, Korean, Spanish, Portuguese
Supported Hours: All day 8:30am~8:00pm

Supported Languages :
Thai, Nepali, Indonesian, Vietnamese, Tagalog
Supported Hours : All day 9:00am~6:00pm

{My Number General Website)
English : https://x.gd/zSuDb

Chinese (Simplified) : https://x.gd/uO7tU
Chinese (Traditional) : https://x.gd/yEdGw
Korean : https://x.gd/Mrol]8

Spanish : https://x.gd/UrTWB
Portuguese : https://x.gd/Ng945

m Please do not lose your My Number Card.
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2. Tax

Shimin-zei-ka (TEL:0823-25-3193)

(1) Foreigners and Taxes

Even if you are a foreigner, you will have to pay
taxes if you satisfy certain conditions.

Those who have to pay taxes

- Those who work and earn an income in Japan —
They are required to pay taxes.

- Those who have an address in Japan as of
January 1% — They are required to pay
Residence Tax (based on their income in the
previous year).

Furthermore, those who don’t live in Japan (E.g.
tourists) are still required to pay consumption
tax if they stay in a hotel, eat food and etc.

The taxes that we pay are used on things that
affect our daily lives. One thing that taxes are used
on a lot is “Social Security”, which entails public
services important to our daily lives such as
“Healthcare”, “Pension”, “Nursing Care” and
“Welfare”.

(2) The Japanese Tax System

Tax in Japan contains: “National Tax” which is tax
collected by the country (mainly income tax), and
“Local Tax” which is tax collected by the Prefecture,
City, Town or Village (mainly Residence Tax).
National Tax and Local Tax each have different
ways of payment.

Furthermore, there is “Direct Tax” which is tax you
pay yourself, and “Indirect Tax” which is tax
included in the price of items you buy.
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Direct Tax Indirect Tax
Income Tax (Taken from
National Tax your salary), Corporatlgn Consumption Tax, Alcohol Tax,
Tax, Inheritance Tax, Gift Tobacco Tax, Customs Duty, etc.
Tax, etc.
Prefectural Resid T .
Prefectural re .ec Hral Residence a.X’ Local Consumption Tax, Prefectural

— Business Tax, Motor Vehicle

Q Tax Tobacco Tax, etc.

9 Tax, etc.

. Municipal Inhabitance Tax, .

‘;:J' Municipal . P . Municipal Tobacco Tax, Bath Tax,

Fixed Property Tax, Light Motor
Tax . etc.

Vehicle Tax, etc.

X Prefectural Residence Tax and Municipal Residence Tax are generally called Residence Tax.
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(3) Main Tax Structure

{Income Tax)

This is tax based on the individual's income
between January 1% to December 31%*

“Income Tax” can be paid using the methods @@
outlined below:

@® Those who work at companies will have their
monthly salary taxed
— | Tax Withholding |
Calculations for income tax (Year-end
Adjustment) will occur when you get paid your
last salary of the year.
Those who earn a salary will receive a
“Withholding tax statement”, which lists things
such as the salary amount, from the people
who pay their salary.

@ Business owners and people who earn a salary
from more than two companies will need to
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submit certain documents to the Tax Office in
the region they live in from February 16" to
March 15™ of the following year they worked,
and pay the decided tax amount either at a
convenience store, bank or by post.

- \ Final Tax Return \

{ Residence Tax (Municipal Residence Tax,
Prefectural Residence Tax))

This is tax imposed on someone who earned an
income during the previous year (January 1% to
December 31%) in the City, Town or Village they
live in as of January 1% in the current year.
Residence Tax is a local tax imposed on residents
based on their income from the previous year.

% Those who are receiving welfare benefits,
disabled, a minor, a widow or a single parent and
their total income from the previous year is lower
than 1.35 million Yen will not be taxed.

“Residence Tax” can be paid through methods ©
@ below:

@® The tax amount will be taken from the monthly
salary of someone working at a company —
\ Special Collection \
The Tax Amount Notice Letter will be sent to
the workplace in May.

@ A Tax Notice will be sent to the home of those
not working at a company from the Municipal
Government in June. The tax amount written
on the Tax Notice can be paid at a convenience
store, bank or at a post office.

- \ General Collection \

{(Motor Vehicle Tax)

This tax is imposed on those who possess a motor
vehicle (A vehicle with more than 660cc of engine
displacement). The tax amount varies depending
on the engine displacement amount.

A Tax Notice will be sent from the Prefecture that
the vehicle is registered in. The tax amount written
on it can be paid at a convenience store, bank or a
post office.

{Light Motor Vehicle Tax)
This tax is imposed on those who possess a
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motorbike or a light vehicle (A vehicle with less
than 660cc of engine displacement) every year as
of April 1%, If you do not go through the procedure
of de-registering the vehicle when you transfer or
dispose it, you will continue to be taxed. If there is
a theft or loss, please follow the same procedure
of de-registration after submitting a damage
report to the police. Procedure is also required
when moving out of the Prefecture.

A Tax Notice will be sent from the Prefecture that
the vehicle is registered in. The tax amount written
on it can be paid at a convenience store, bank or a
post office.

(4) Things to consider regarding Taxes

{Proof of Tax)

When you extend your residence period, the
Immigration Bureau may request a Proof of Tax
document.

Those who do not earn an income will not be able
to receive a Certificate of Tax Payment as they are
not taxed.

Please declare your Municipal Residence Tax and

M CIIEEEANRITTEEE A request a “Certificate of Income Taxation”.
Those who do not have an address in Kure City on
January 1% of the given year, the Kure City
Government cannot issue a Proof of Tax document.

FTERE ARG BEROBRCHERED FER
P15 -s2f0sERE | ThERHRER
i} . 300
HREOR Bk s 1F?¢)
$MFLSTRA EHEE> Y-

XNAFTIN=H—ReFHTVWBIHER, IVEZIVAANTEREKRIBIENTEET, IVEZI AN TOF

#RlF 200 HTY,

. . What
Main Document Type Where to request it a_ you need Fees
to bring
Certificate of Income
Taxation Shimin- Zei-Ka 300 Yen
— Shimin-Madoguchi-Ka Residence Card (Per
Certificate of Tax Every local Civic Center request)
Payment

X If you have a My Number Card, you can make requests at convenience stores. The fee for

convenience stores is 200 Yen.
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(If you leave Japan)

If you do not have an address or a place to stay in
Japan anymore, you are required to do a Year-End
Tax Adjustment based on your income in the given
year before you leave the country.

If you have any outstanding tax payments, please
pay them in full when you leave the country.

In the case that you are required to fill out your
Final Tax Return, you are required to do that and
pay your taxes before you leave the country.

If you are required to do the necessary procedures
for your Final Tax Return and paying your taxes
after leaving the country, please choose someone
who lives in Japan as a Tax Agent and submit a
“Notification of Tax Agent” document to the
Competent Tax Office. The Tax Agent you choose
will do the necessary procedures on your behalf
after you have left the country.

{When you want your relatives abroad to be
eligible as tax exemptions for dependent
relatives)

If you fill out the dependent relatives” ([%1]
relatives of the person who receives a salary and
[2%2] people who share the same livelihood, whose
total income is 480,000 yen or less) information on
the “Declaration of Dependent Relatives’
Exemptions for Salaried Employees” form, which is
handed out every year by the company, the tax
withholding amount can be reduced.

In order to receive deduction for dependents,
deduction for spouse, etc., it is necessary to submit
"Documents concerning relatives”, "Documents
concerning remittances" to the payer of salary, etc.

Additionally, from January, 2023, those eligible for
deduction for dependents are limited to dependent
relatives who fall under any of the following (1) to
(3).Those who wish to receive this deduction for
dependents must submit or present certain [ 3]
confirmation documents to the payer of their
salary, etc.

(1) People aged 16 years or older and under 30

years old
(2) People aged 70 years or older

12
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(3) Among people aged 30 years or older to under
70 years old, those who fall under any of the
following @ to ®.

@ Persons who no longer have an address or
residence in Japan due to studying abroad
(documents such as student visa)

@ Persons who fall under the category of persons
with disabilities

® A person who has received a payment of
380,000 yen or more for living expenses or
educational expenses in the year from a person
who is eligible for the deduction for dependents
(380,000 yen remittance document)

%1 Dependent relatives include: “Spouses”,
“Children”, “Grandchildren”, “Parents”,
“Grandparents”, “Siblings”, “Spouse’s Parents”,
“Spouse’s Grandparents”, “Spouse’s Siblings”
and etc.

%2 Relatives living outside Japan who do not live
with you are eligible if they meet the
requirements for support.

%3 If the documents are written in a foreign

language, you are also required to present a

Japanese translated version of it.

-Documents concerning relatives =»
The original copy of a document issued by your
home country proving that the person
concerned is your relative (i.e. Birth Certificate
and etc.)

-Documents concerning remittances =»
Documents such as an Overseas Remittance
Slip issued by a financial institution.

-Student visa etc. documents =
Documents similar to a visa or residence card in
a foreign country

-380,000 yen remittance document =
Among remittance-related documents,
documents that clarify that the total amount of
remittances is 380,000 yen or more.

13



BERAOBINEERECOVWTREZEREFD
BERZRI25ER, TOREILOEESEE
ITOTENREERDET,

LIehoT, BRI, EfE&EEFIBIEER
IRICEBHET, EBBC—EBULTEEE:
KEUTWVWSES(E, ZOXEBMRERASEAD
BRIXZEFRIMRCIZILFIN, FC
HBXEBFREBFACEZIBLBVECRDE
ER

FUE

h AR 8 : 0823-25-3193
EWBE 8 : 0823-23-2424
EFRZRtE>S— @ : 0823-25-5604

If you wish to receive the deduction for dependents
for multiple relatives residing overseas, you will
need to make remittance separately for each
relative.

Therefore, for example, if your spouse and child
are relatives living overseas and you remit living
expenses to your spouse in a lump sum, the
remittance-related documents will fall under the
remittance-related documents pertaining to your
spouse only. The remittance-related documents do
not count towards your child.

For more information:

Shimin-zei-ka B : 0823-25-3193
Kure City Tax Office B : 0823-23-2424
International Exchange Center @ : 0823-25-5604

R
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3 .Insurance and Pension
Hoken-nenkin-ka (TEL:0823-25-3151)

(1) Health Insurance

Those who have a “Certificate of Residence” in
Japan will be required to enroll in public medical
insurance regardless of nationality. There are three
main types of medical insurance: "Health
Insurance" that persons can enroll through their
company, "National Health Insurance" that you can
enroll through the City Hall or the “Late-stage
Elderly Healthcare System” that persons over 75
years old can enroll into.

Upon enrolling into Medical Insurance, you will be
given a “Certificate of Eligibility” or a “Notification
of Eligibility Information”. Although you will have
to pay the insurance fees, when you contract an
illness or receive an injury and you are admitted
to a hospital, the total medical costs will be
reduced to 30% of the original cost (it can change
to 10% - 20%, depending on income and age).

(National Health Insurance)

Enrollment requirements

e Persons who have a “Certificate of Residence”
in Kure City.

e Persons who do not receive welfare support.

e Persons who are not enrolled into Health
Insurance with a company.

e Persons who are not enrolled into the Late-
stage Elderly Healthcare System.
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Notification

In the following cases, please be sure to complete the procedure at the National Health
Insurance & National Pension Division (Hoken-nenkin-ka) or your local civic center within 14

days.

X The persons submitting a notification must bring their “Residence Card” and
“Documents that confirm “My Number”.

When: Other Required documents
Moving to Kure City
m | A child is born Maternal Health Passbook
3 Leaving company'’s Health Insurance Certificate of disqualification from Health
5 Insurance (obtained from the company)
Q| welfare Support has been abolished Notification of decision to remove
(suspended) (suspend) Welfare Support.
Moving out of Kure City Certificate of Eligibility
Entering Health Insurance with another Certificates of Eligibility for both National
b | company Health Insurance and other health
%_ insurance
@ | When death occurs Certificate of Eligibility
Welfare Support has started Decision Notice of Welfare support
Certificate of Eligibility
Change of Name or Address Certificate of Eligibility
g Moving out of Kure City to enter a new Certificate of school enroliment
® | school Certificate of Eligibility
Lost Certificate of Eligibility
PRERAY Insurance Fees

ERERFEMRICIATIAL, HIRERZ Persons taking out National Health Insurance must

HASHRCTIVIEE Ao

pay the insurance fee by paying yourself through a

RIRRHE, SRITRERBUTEAD THHET.  bank. You can either bring the "payment slip" sent
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from the City Hall and pay at a convenience store,
bank, or post office, pay using a smartphone
payment app, or you can pay it by "transfer" at the
bank or post office.

Insurance Fee Reduction or Exemption

If you experience hardship due to a natural
disaster or special circumstances, and it becomes
difficult to pay the insurance fee, it may be possible
to reduce or exempt yourself from insurance fees.
Please contact us at:

Hoken-nenkin-ka @: 0823-25-3153

Late/non-payment of Insurance fees

If the insurance fee is paid late, an "Advance Notice
Regarding Payment of Special Medical Expenses"
will be sent to you, and you will be eligible for
payment of "Special Medical Expenses."During that
time, you will be responsible for all medical
expenses. In addition, if you are behind on
payments, you may be able to have assets
impounded, such as pensions, salaries, and
deposits. Please pay the insurance fees on time, so
as not to fall behind on payments.

Medical expenses when receiving medical
treatment by presenting your "Certificate of
Eligibility"
Preschoolers : 20%
Under 70 years old : 30%
Elderly recipients (70 to under 75 years old)

: 20% or 30% (depending on income etc.)
Grants for expensive medical treatment
(application required)

If the amount paid at the hospital or pharmacy
window exceeds a certain amount in one month,
the excess amount will be granted. The statute of
limitations is 2 years. The maximum amount that
you pay yourself depends on the age and income
of the person being insured.

X Notifications will be sent to those who are eligible

for this grant.

It will take 3 months at the earliest from the

month of medical examination to receive the

notification.
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Lump-sum allowance for childbirth

When the person insured gives birth, the lump-
sum will be paid to reduce the expenses required
during childbirth.

Amount provided : 500,000 yen per child (when
giving birth at a delivery institution that is a
member of the obstetric medical compensation
system after April 1, 2023)

X However, if the baby is born on or before March
31, 2023, the amount will be 420,000 yen.

For registration:

Hoken-nenkin-ka @ 0823-25-3154

{Late-stage elderly healthcare system)

People aged 75 and over who live in Hiroshima
Prefecture will join this medical system. No
procedure is required. Certificate of Eligibility or
Notification of Eligibility Information will be mailed
by the end of the month before your 75th birthday.
In addition, people aged 65 to under 75 with a
certain degree of disability can also apply for this
insurance.

For registration:

Hoken-nenkin-ka @ 0823-25-3156

(2) Public Pension System

There are two types of public pensions, and all
persons with an address in Japan are required to
join.

H E it BH
ERFE | BAERIED 20 U L 60 KRB DINTOA
BAFE | BEFE0ERZRIIZRMCEFEL, MABRGZEIITA
System Details
National
athna All people between the ages of 20 and 60 living in Japan
pension
Welfare Those who work for a company covered by the welfare pension and
pension meet the enrollment requirements
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(National Pension)

The National Pension is a system that allows you
to receive a pension when you become elderly or
disabled or when you pass away.

Those who live in Japan and are between the ages
of 20 and 60 and who are not enrolled in the
"Welfare Pension" are required to enroll in the
"National Pension".

For registration:

Hoken-nenkin-ka @ : 0823-25-3157

Your Local Civic Center

Kure-nenkin-jimusho @ : 0823-22-1691

Insurance fee

The flat fee for National Pension (April 1%, 2024 to
March 31%, 2025) is 16,980 yen per month. If you
pay the insurance fees in advance, the insurance
fees will be discounted. Insurance fees can be paid
in cash, by direct debit, or by credit card.

Insurance fee exemption

If you have no income or have little income, you
will be exempted or deferred from the "national
pension" premium when you apply. In addition,
students are deferred from paying insurance
premiums during their enroliment period and can
pay later.

Lump-sum payment upon withdrawal
Foreigners who meet all of the following ® to ®
can request a "lump-sum payment upon
withdrawal" if they complete the procedures within
two years after returning to their home country.
@ You do not have Japanese nationality.
@ You have paid "National Pension" or "Welfare
Pension" premium for 6 months or more.
® The period for paying your insurance fee is less
than 10 years.
@ You no longer have an address in Japan.
® The company has completed the procedures for
disqualification from your Welfare Pension.
® You are not receiving: %A "Disability Pension"
X Disability Pension is money (pension)
received by people who are enrolled in the
"National Pension" or "Welfare Pension" and
have a physical disability due to illness or
injury.
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(3) Nursing Insurance
Kaigo-hoken-ka (TEL:0823-25-3136)

The "Nursing Insurance" system is a system in
which people over the age of 40 pay insurance
fees, and if it is determined that they need nursing
care, they pay a part of the cost to use the service.

Eligible candidates

Those who have a “Certificate of Residence” in
Japan and have medical insurance between the
ages of 40 and 65, and those who are 65 years or
older will be enrolled in the Nursing Insurance of
the municipality that they have registered with.
Kaigo-hoken-ka @ : 0823-25-3136

Insurance fees

Persons between the ages of 40 and 65 pay the
nursing insurance fee together with the medical
insurance. Persons over the age of 65 are required
to pay this nursing insurance fee separately. The
insurance fee to be paid depends on the taxation
status of the member, or the household, and the
income during the previous year. Insurance fees
are reviewed every 3 years.

Kaigo-hoken-ka @ : 0823-25-3176

Insurance fee reduction and exemption

If your life becomes extremely difficult due to a
disaster or special circumstances and it is difficult
to pay the insurance fee, you may be able to
reduce or exempt the insurance fee. For more
information, please contact us at:

Kaigo-hoken-ka @ : 0823-25-3176

Late/non-payment for insurance fees

Persons who can use the nursing service are those
who have paid the nursing insurance fee (people
aged 40 to under 65 who have medical insurance).
If a person who has not paid the nursing insurance
fee uses the nursing care insurance service, the
amount paid to the service provider will be higher.
Please pay the insurance fees on time, so as not to
fall behind on payments.

Kaigo-hoken-ka @ : 0823-25-3176
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Requirements for using the nursing insurance
service

Persons who can use the nursing insurance service
are those who are 65 years old or older, or those
who are 40 years old or older and under 65 years
old who have an illness (untreatable diseases or
diseases with unknown causes) caused by aging.
The procedure for using the nursing care insurance
service is as follows:

@ Apply for "Certification for required nursing
care (required support)" at Kure City and
undergo an examination for nursing care level.

Kaigo-hoken-ka @ : 0823-25-3175

@ Once certified, a care manager will create a
nursing service plan (care plan) tailored to each
individual, and you will be able to receive
services such as day service, home help, and
facility admission at a cost of 10% to 30% of
the usage fee.

Kaigo-hoken-ka @ : 0823-25-2626
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4. Welfare

(1) Welfare for the Elderly

Koureisha-shien-ka (TEL:0823-25-3139)

(Elderly Welfare Service)

m Bus Discount System (Respect for the Elderly)

Seniors aged 70 and over can ride local buses and

community buses within Kure City for 100 yen per

ride (application required).

However, please be aware that there are routes

where this pass is ineligible for use, such as the

Kure-Arain line and the Hiroshima Airport line.

This pass is also ineligible for use on JR buses and

Sanyo buses.

m There is also support provided for the purchase
of emergency warning installations and daily life
necessities.

For more information, please contact:
Koureisha-shien-ka @ : 0823-25-3139

{Consultation Windows)

m Elderly Persons Consultation, Elderly Abuse
Consultation

Koureisha-shien-ka @ : 0823-25-3138

® Dementia Consultation

Koureisha-shien-ka @ : 0823-25-5694

m Adult Guardianship Consultation

Support for those have poor judgment and mental
capacity due to reasons such as Dementia or
disabilities.

Shakai-fukushi-kyougikai @ : 0823-25-0266

m International Exchange Center

B : 0823-25-5604

(2) Welfare for the Disabled

Shougai-fukushi-ka (TEL:0823-25-3135)

International Exchange Center
(TEL:0823-25-5604)

(Disabled Person’s Passbook)

Those who have disabilities can receive their
“Disabled Person’s Passbook” through applying.
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Furthermore, those who are intellectually
handicapped will receive a “Nursing Passbook” and
those who have a mental disorder will receive a
“Insurance Welfare Passbook for Person with
Mental Disorder”.

You will also be able to use services for tax
exemptions and discounts on public transportation
fares once you receive your passbook.

{Support Service for Disabled Persons)
A wide variety of services are in place for those
with disabilities to use in order to support their
daily and social lives. These services include:
Nursing and Training Support, support for
purchasing daily life essentials and others.

(3) Livelihood Support

Seikatsu-shien-ka (TEL:0823-25-3159)

(Welfare Support)

This system provides support and guarantee the
bare essentials for daily life to those who are
unable to provide for themselves despite their
efforts (listed in @ ~®@ below) because of low
income due to reasons such as illness, accidents
and others.

Regarding foreigners, “Permanent Resident”,
“Long-Term Resident”, “Spouse or Child of
Permanent Resident”, and “Spouse or Child of
Japanese National”, are able to receive welfare
support.

In addition to the applicant, parents, children,
siblings, and family members living in the same
household can also apply.

@ Use your abilities
For those who are able to work, please work
according to your abilities

@ Use your assets
Please sell any land or houses that are not used
for deposits, savings or daily life and allocate
the funds to supporting yourself.

® Use other benefits
Please use services where you can receive
benefits such as a pension or allowance first if
you are able to access them.
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@ Support from a Person under Duty to Support
Please seek out support from your children,
siblings and others if you are able to receive
support from them.

{Independent Support for Needy Persons)
Seikatsu-shien-ka “Welfare Desk”
(TEL:0823-25-3571)

This service helps consult those who have troubles
concerning all aspects of daily life, such as not
being able to work and having no place to live, and
enables them to independently support
themselves. We are also providing support to the
not only the person’s concerned but also their
families and acquaintances.

{Social Welfare Loan System)
Kureshi-shakaifukushi-kyougikai
(Kureshi-fukushi-kaikan) (TEL:0823-69-3323)

For those who need temporary economic support,
consultations for temporary loaning are available
for low-income families, elderly families and
families with disabled members. There are
conditions for the loan.

{ Social Workers and Commissioned Child
Welfare Volunteers)
Fukushi-hoken-ka (TEL:0823-25-3524)

Social Workers collaborate with institutions such as
Kure City Hall to provide consultations and support
to those who have troubles in their daily lives, the
elderly, the disabled to ensure they are able to
safely live in Kure.

Furthermore, Social Workers also act as
Commissioned Child Welfare Volunteers and
provide consultations and support to children,
pregnant women, mother-child families and etc.

If you are unsure about the Social Workers who are
in charge of your area, please contact:
Fukushi-hoken-ka @ : 0823-25-3524
International Exchange Center @ : 0823-25-5604
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5. Health and Medical Care

(1) Health

Fukushi-Hoken-Ka (TEL : 0823-25-3103)

{Medical Checkup)
The Medical Checkups are carried out once a year
by Kure City.

Special Medical Checkup

This checkup is to improve prevention of lifestyle-

related diseases and metabolic syndrome.

Those eligible for this checkup are those aged 40

and over and if any of the following conditions ©

@® applies to them:

@ Subscriber of Kure City National Health
Insurance

@ Subscriber of Late-Stage Elderly Healthcare
Insurance (aged 75 and over)

® Members of a household on welfare

% Those who are subscribed to other health
insurances, please confirm with the company or
health insurance institution the locations where
you can get a medical checkup (the fee for the
checkup may differ).

Where you can get a Special Medical Checkup
-Registered Medical Institutions within Hiroshima
Prefecture (Only those insured by Kure City
National Health Insurance can receive
treatment.)

-Cooperative Medical Institutions within Kure City
-Nishi/Higashi Health Center and each health
liaison office, etc. (Please check the Kure City’s
website for dates, etc.)

Receiving the Special Medical Checkup

You will need to bring the Special Medical Checkup
Voucher (not required for those on Late-Stage
Elderly Healthcare Insurance and members of
families on welfare) given to you by the Medical
Insurer of your subscribed insurance (National
Health Insurance, Health Insurance Institution and
etc.) and your Health Insurance Card.

25



NARES

IREMDA TEMANICEEUEISZETHA
RIS DRVANZEZTEET,

BHIEPIREZIBATREE, BHOR—LR=>T

HERI2N, BAMREREEERTRE Y

—(CHEEETIZE,

fBAHRAEER B : 0823-25-3103

ERZRE> 49— B 0 0823-25-5604

(I( X - 1BS1RE)

BRERFHINBETEA 1 @ER/BLTVET.
Flz, 6 AL 12 ARREREZEMULET . 18
K(IPERS (BEE-KFT) - WITNEER- R
TRIIBNES,

®"E

B|H%E 2 XBER 9:00~11:00
FIONEII-N 2R XE[IREICOVT
(&, BEELTZZ,

- REFH
g REEER (FTPOLEHI—<N 5 FE)
8 : 0823-25-3525

(EEEEO)

ERTZ 2
ERECEIEK R I TVET . BHA
OEBEEETITNODN TOIERCETZIIEN
HHRICRDET

g REEER (FTPOLEHI—<N 5 FE)

3 : 0823-25-3532

BA~&iEH (PUAEZRRC) 8:30~17:15

SEIFETRZEZ TS ERUAR DR

SMEFE TREZ TEBEFERCOVTIIEERSR
M- ICREER TR,

EFRZRE>S— @ 0823-25-5604
H~&iEH 9:00~18:00

+-HEH 10:00~18:00 (fRH(IAEE)

Cancer Screening

This screening is available for those who are of an
eligible age, live in Kure City and are not able to
receive the screening at their workplace.

Please confirm when and where you can get the
Cancer Screening at either the Kure City Webpage,
the Fukushi-Hoken-Ka or the International
Exchange Center at Kure City Hall.
Fukushi-Hoken-Ka @ : 0823-25-3103
International Exchange Center @ : 0823-25-5604

(HIV and Syphilis Examination)

This examination is carried out once a month and
requires a booking in advance. Furthermore, this
examination is also carried out in the evening in
June and December. Consultations are available
anytime (by phone or by direct visit) and are
available anonymously and free of charge.
Examination

Second Tuesday of every month
11:00am

Sukoyaka Center Kure 2" floor. XPlease contact
us for information on night time examinations

9:00am ~

Consultations and Booking
Chiiki-Hoken-Ka (Sukoyaka Center Kure 5 floor)
B : 0823-25-3525

{Consultation Window)

Health and Safety Consultation

Consultations regarding healthcare are available.
This concerns queries regarding healthcare carried
out by medical institutions within Kure City.
Chiiki-Hoken-Ka (Sukoyaka Center Kure 5 floor)
3 : 0823-25-3532

Monday to Friday (Excluding Holidays) 8:30am~
5:15pm

Medical Institutions offering foreign language
support for medical checkups
Please contact the International Exchange Center
for information regarding medical institutions that
offer foreign language support for medical
checkups.
International Exchange Center @ : 0823-25-5604
Monday to Friday 9:00am~6:00pm
Saturday, Sunday 10:00am~6:00pm

(Closes on National Holidays)
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{(Emergency Healthcare System)

An Emergency Healthcare System for initial
symptoms, second stage and third stage
emergencies have been prepared for times when
you have suddenly become ill or injured during the
night or on holiday.
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(2) Emergency Healthcare System in Kure City

Night Time During the day on holidays

Kureshi Ishikai Kyujitsu Kyukan Center
(Internal, External Medicine, Pediatrics)
9:00am~12:00pm, 1:00pm~6:00pm
T : 0823-32-1299
Or, please confirm with the doctor on duty
at home (Morning Edition of

Newspaper or the “Medical Information
Net”

Kureshi Ishikai Yakan Kyukyu
Center

3 : 0823-32-1299

Internal Medicine Night-time
Emergency Center
(Weekdays only)
7:30pm~11:00pm
(Reception open till 10:40pm)

- Those yvho Pediatric Night-time https://x.gd/M2fuB
= | havelight | Emergency Center
5 | SYmptoms | (Everyday)
3 7:00pm~11:00pm (Ministry of Health, Labour and Welfare)
% (Reception open till 10:40pm)
§ XYou will be introduced to the public hospital on duty depending on the
symptoms you have (e.g. you have a surgical disease or serious
symptoms).
If a considerable amount of time has passed since 11:00pm, the Night-
time Emergency Center may introduce you to a public hospital
depending on your symptoms and if certain medical procedures are
required.
Kure Oral Health Center
Dentist 9:00am~3:00pm
T : 0823-25-4441
Kure Kyousai Hospital @ : 0823-22-2111
Chugoku Rousai Hospital @ : 0823-72-7171
" Saisei-Kai Kure Hospital @ : 0823-21-1601
g Those with Emergency Notification Healthcare Institution Emergency
3 heavy (Goto Hospital-Kure Nakadori Hospital - Shimokamagari Public Hospital -
) Niitani Clinic - Maeda Hospital - Yokoyama Hospital/Ooya Orthopedic
& | SYmPtoms | e pital)
) requiring
m .
% ZOS-plt.a | Pediatrics
L('al; sr 21:5;';':/ (2 Hospitals on rotation)
a © Chugoku Rousai Hospital (Tuesday, Friday, Sunday)
= © Kokuritsu Byoinkiko Kure Iryo Center (National Hospital Organization
Kure Medical Center)
(Monday, Wednesday, Thursday, Saturday)
— .
% ThOTi?eWIth Kokuritsu Byoinkiko Kure Iryo Center (National Hospital Organization Kure
9 threatening Medical Center) (Paramedic Center)
% symptoms T : 0823-23-1020
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6. childbirth, Childcare and Education
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(1) Pregnancy and Childbirth

Kosodate-sedai-hokatsu-shien-center-egao

(TEL:0823-25-3597)
Nishi-hoken-center  (TEL:0823-25-3542)
Higashi-hoken-center (TEL:0823-71-9176)

(Maternal Health Passbook)

When you are pregnant, you will receive your
Maternal Health Passbook at a Hoken Center when
you present your Personal Identification (My
Number) Card and “Pregnancy Notification Form”
you should have received at the hospital (this form
is also available at Hoken Centers and Health
Branches).

Please make sure to bring your “Maternal Health
Passbook” when you have your Infant Health
Examination, Health Consultation or Vaccination
appointment.

(Aid for Expecting Mothers Health Examination
Fees)

You will receive a “Examination Voucher” for aid in
paying for Expecting Mothers Health Examination
Fees when you receive your “Maternal Health
Passbook”. You will receive financial aid for the
inspection items listed on the Examination
Voucher. You can use this at the Designated
Medical Offices within Hiroshima Prefecture.

X Dental Examinations for expectant mothers are
only available at the Designated Medical Offices
within Kure City.

(Registration of Birth)

Please look at the “Childbirth” section (P3) under
the “Childbirth, Marriage, Death” in

] 1 .Registrations and Procedures \

{Lump-Sum Allowance for Childbirth)
Please look at the “Lump-sum allowance for
childbirth” section under (P18) in | 3.Insurance

and Pension|.
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(Home Visits)

Please contact us as soon as possible after your
baby is born. A public health nurse will visit your
home to provide advice on the baby and mother,
as well as information on childcare.

(Health Examination for Young Children)

This Health Examination is to confirm your child’s

condition and growth.

m Hearing Examination for Newborns (Individual

Inspection)

Available at Designated Medical Offices within

Hiroshima Prefecture.

® 1 Month Old Children Health Examination
(Individual Health Examination)

Available at Medical Institutions within Hiroshima

Prefecture (Excluding some) .

m3 to 4 Month Old Children Health Examination
(Individual health checkup)

Available at Cooperating Medical Institutions within
Kure City

B Latter Weaning Period Infant Health Examination
(Individual Health Examination)

Available at Cooperating Medical Institutions within

Kure City.

m 18 Month Old, 3-year-old Children Health

Examination (Group Health Examination)

The Hoken Center, etc. will notify you of the

medical examination schedule. You can change the

schedule if it is not convenient for you.

m Development Consultation for

Children.

Questionnaire will be sent from the Hoken Center.

Development consultation is available for those

interested.

5-year-old

{Vaccinations)
Chiiki-hoken-ka (TEL:0823-25-3525)

% Vaccine name([Targeted disease]

o Hib[Hib infection]

© Pediatric Pneumococcus[Pneumococcal disease]
o DPT-IPV-Hib[Diphtheria, pertussis, tetanus,
polio, Hib]

o DPT-IPV[diphtheria, pertussis, tetanus, polio]

o DPT[Diphtheria, whooping cough, tetanus])
o DT[Diphtheria, tetanus]
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o Inactive Polio (IPV)[Polio]
©BCG(Tuberculosis]

©MMR[Measles, rubella]

© Chicken Pox[Chicken Pox disease]

o Japanese encephalitis[Japanese encephalitis]
© Hepatitis B[Hepatitis B]

©HPV[Human papillomavirus]

oRotavirus[Rotavirus]

All vaccinations are carried out at Cooperating
Medical Institutions within Kure City.

The eligible age range for vaccinations is
dependent on the type of vaccine. If you fall within
this age range then you’ll be able to get the
vaccination for free.

Please bring your “Maternal Health Passbook” with
you to your vaccination.

(2) Childcare Support

Kodomo-shien-ka{Kure City Hall 3™ Floor)
(TEL:0823-25-3173)

{Child Allowance)

The "Child Allowance" will be paid to those who are
raising children until they graduate from high
school (until the first March 31st after reaching the
age of 18).

The allowance will be paid the month following the
month of your application. If you are late in
applying for it, you will not be able to receive the
allowance for the month you applied late in.

Allowance amount (Monthly)

g1 F, 882 F First and second child:
. 15,000 M Under 3 vyears | 15,000 yen
3 WK 53 7L old Third child and beyond:
30,000 [ 30,000 yen
g1 F, 882 F 3 dt First and second child:
_ 10,000 [ years 0ldto 1 49 000 yen
e i . high school
SWERERN s 2 s Séﬂ desrftsoo Third child and beyond:
30,000 [ 30,000 yen

XEF(CFEONEEND, MMOTHXETAIA
BHUROUIS G, BERFNIBETT,
XBEREDINTUCED, RIGOBMANERRDE
¥, 5F LK, BEIVEDEZZ,

% You will have to reapply if a new child is born,
you move to another city, town or village and etc.
X The eligibility requirements vary depending on
each family's situation. Please contact us for more
information.
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Payment period
There will be 6 payments throughout the year in
February, April, June, August, October and
December, and each payment is the accumulated
amount of the previous 2 months prior to the
payment month.

What you need for your application

-Child Allowance Authorization Application Form
-Documents verifying the savings account of the
person applying

-Personal Identification (My Number) Card or
Personal Identification (My Number) Notification
Card

-Personal ID (Residence card and etc.)

Submitting Present Condition Form

You will need to submit a “Child Allowance Present
Condition Form” (sent to you around early June)
and other necessary documents by the end of June
in order to continue receiving the child allowance.
It will only be sent to those who need it.

Please make sure to submit the documents as if
you are late in doing so, you may not be able to
continue receiving the child allowance.

<Children,
System>
The medical expenses for children up to their third
year of high school (first March 31 after reaching
the age of 18) that you are responsible for paying
will be subsidized if you have National Health
Insurance or any type of Social Insurance.

etc. Medical Expenses Subsidy

Classification Hosjp.|ta| Hos.plt.al
Visit Admission
0 years old ~ 3rd year o O
high school student

Please apply for the subsidy within 14 days of your
child moving to a hospital. If you are late in
applying then the subsidy will be approved from
the date of your application.

What you need for applying
- Child Medical Expenses Recipient Certificate
Application Form

- Health Insurance Card (Your child’s health
insurance card is required. In the case of a new
born child, the insurance card of the guardian
who the child is planning to join may be used.)
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- Personal Identification (My Number) Card or
Personal Identification (My Number) Notification
Card

- Personal ID (Residence Card and etc.)

Where to submit your application
For “Child Allowance, “Present Condition Form”,
“Child Medical Expenses Subsidy System”
applications, please submit the documents to
either the Kodomo-shien-ka, your local Civic
Center or the Shimin-madoguchi-ka.

{Child Rearing Allowance)

The Child Rearing Allowance is issued out to single
father and single mother households (The amount
issued depends on the parent’s income who are
raising children up to their first March 31% after
reaching the age of 18.

( Single Parent Family Maedical
Subsidy System)

The medical expenses single fathers and single
mothers have to pay will be partially subsidized.
Eligible single parent families are those who have
either National Health Insurance or any type of
Social Insurance and are raising children up to their
first March 31% after reaching the age of 18. (To
be eligible, everyone in the household must be
exempt from income tax in the previous year.)

Expenses

{Afterschool Club)
Kodomo-shien-ka (TEL:0823-25-3254)
The Afterschool Club is a place for students from
1% year to 6™ year elementary schoolers, whose
parents are not at home during the day, and uses
the school facilities to offer fun activities for the
students.
Terms of use
@ The student is commuting to an elementary
school in Kure City.
@ Guardians are not at home during the day due
to work or other reasons.
® The family members are working more than
15 days per month for more than 3 months.
@ You will use the Afterschool club for more than
3 months.
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For more information regarding fees and applying
for the “Afterschool Club”, please contact:
Kodomo-shien-ka @ : 0823-25-3254
International Exchange Center @ : 0823-25-5604

{Childcare Family Support Service)
Kodomo-katei-soudan-ka (TEL:0823-25-3599)

Short Stay (Short-term Admission for Daily
Life Support Service)

This is a system in which children’s homes will
temporarily take care of children (maximum of 7
days) whose guardians are unable to take care of
them due to illness or when the mother and child
require temporary nursing.

Twilight Stay (Nighttime Nursing Service)

This system has children’s homes take care of
children whose guardians are returning home late
at night (from 6:00pm onwards), are not at home
on days off, holidays, etc.

{Daycare for Sick or Convalescent Children)
Kodomo-shisetsu-ka (TEL:0823-25-3174)

The children who are applicable to the following

conditions will be temporarily taken care of. X

Registration and booking in advance are required.

@ Children enrolled in daycare up to 6™ year of
elementary school, who have an address in
Kure City or in a city or town that is under an
agreement of public use with Kure City.

@ Children who are currently ill or recovering from
an illness and require thorough supervision.

® Children who are unable to be taken care of at
home by their guardians due to unavoidable
social circumstances such as work, injuries and
sickness, accidents, childbirth, ceremonial
occasions and etc.

For more information regarding facility opening
hours, fees and so on, please contact:
Kodomo-shisetsu-ka @ : 0823-25-3174
International Exchange Center @ : 0823-25-5604
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(A System in Which Any Child Can Attend
Daycare)

Kodomo-shisetsu-ka (TEL: 0823-25-3174)
Children can attend daycare centers even if their
parents are not working.

Preschool children
aged 6 months to
3 years old who
live in Kure City.

Eligible users

10 hours per

Available hours: month per child.

Fee 300 yen per hour

It can also be used in conjunction with temporary
care.

(3) Childcare Facilities

Kodomo-shisetsu-ka (TEL:0823-25-3144)

(Daycare Center)

“Daycare Centers” are facilities that raise children
whose guardians are not at home and are unable
to raise them due to reasons such as work, illness
and so on. Eligible children are those aged 0 and
above and have not entered elementary school.
Nursing hours at the Daycare centers generally
range from 8 hours to a maximum of 11 hours per
day. However, there are Daycare centers which
nurse children beyond these hours as well.

(Approved Child Institutions)

An “Approved Child Institution” is a place that
functions as both a daycare center and a
kindergarten. 3-year-old children and older,
regardless of the working situation of their
guardians, will receive education and childcare
together.

For more information regarding admissions,
applications and necessary documents for daycare
centers and “Approved Child Institutions”, please
contact:

Kodomo-shisetsu-ka @ : 0823-25-3144
International Exchange Center @ : 0823-25-5604

{Kindergarten)

Children aged 3 years old or above and have not
entered elementary school are eligible for
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admission

Admission

into

kindergarten.

Although
kindergarten is generally 4 hours per day, there are
kindergartens where they take care of the children
for a longer period of time due to the job
obligations of their guardians.

For more information, please contact either the

: 0823-25-5604

ERZ RS- @ 1 0823-25-5604 kindergarten or the number below:
International Exchange Center @
FB Thtuss
i S PNESE= = EREE
KECTHRB CESRMREBCHKAD | 0~57% i}
rr - E
=R STRET B8 (6 BichzEET) | T
. . BEREHHE O S O#EEEN D | 0~5 % i}
FOET - 54
ECEOH BhER (6 BEicaBaEET) | IO
REBOMFBRECEFRRFIA | 78 3~57%
=] __ SHHEE
A T ERERTMR (6 michzEsT) | T HE
XRBE, RBECLEE, WHEICIOTZIFANTUVIERMEIZENHDET .
Childcare Facilities
Name Characteristics Admission Age Application
A facility that takes
care of the children in | 0-5 years old
Daycare . .
place of their | (until the year they | At the daycare center
Center .
guardians who are | turn 6)
unable to at home
Approved A facility that acts as | 0-5 years old At the approved child
Child both a daycare center | (until the year they institution
Institution and a kindergarten turn 6)

Kindergarten

A facility that takes
care of children
regardless of their
guardians’ job
Obligations; provide
early childhood
education

3-5 years old
(until the year they
turn 6)

At the kindergarten

X The age range accepted may vary depending on the Daycare Center, Approved
Child Institution, or Kindergarten.
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(4) Schools

Gakkou-kyouiku-ka (TEL:0823-25-3568)

Japanese Education and Nursing System
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(Elementary school, Middle school)

Guardians of Japanese children between the ages
of 6 and 15 are obligated to enroll their children in
elementary school, middle school, and compulsory
education school.

Guardians with children of foreign nationality are
not obligated to send them to school. However, if
guardians wish to send their children to either a
public elementary, middle school or compulsory
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education school, they will be able to do so for free
(fees for school lunch and learning materials will
be charged).

If you want to send your children to a public school
in Kure city, please complete the enrollment
procedures at the Kure City Kyoiku-iinkai-gakkou-
kyouiku-ka.

X There are 3 types of schools.

B National school established by the country

B Public school established by either Hiroshima
prefecture or Kure city

m Private school established different from
national and public schools

{School Admission Support)

Financial support for expenses such as classroom
supplies and school lunches is available for
guardians of students who have difficulty in
entering school due to economic reasons. Eligible
guardians are those who have an address within
Kure city and whose children commute to Kure
municipal elementary, middle, or compulsory
education school.

For more information, please contact:
Gakkou-kyouiku-ka @ : 0823-25-3568

{Special Education School)

Schools that provide children with disabilities with
education equivalent to kindergarten, elementary
school, junior high school or high school, and
education necessary for overcoming learning or
living difficulties due to disabilities and for
achieving independence.

For more information, please contact:
Gakkou-anzen-ka @ : 0823-25-3456
International Exchange Center @ : 0823-25-5604

(High School)

“High school” is a school for students who have
graduated from middle school and are required to
take an entrance exam in order to enter it.
Although high school is not free of charge, families
can get financial support from the government
depending on their level of income. Those who
have graduated from high school are eligible to
enter university.
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For more information, please contact:
Hiroshima-ken-kyouiku-iinkai-koukou-kyouiku-
shidou-ka @ : 082-513-4992

International Exchange Center @ : 0823-25-5604

(Institutions of Higher Education)
Students who have graduated from “High school”
or “Combined junior and high school”, their
qualifications for admission for the following
institutions will be approved:

@ University

@ Professional and Vocational Universities

® Junior College

@ Professional Junior College

® Vocational School

% Students who have not graduated from a “high
school” and other such institutions in Japan must
obtain the “Certificate for Students Achieving the
Proficiency Level of Upper Secondary School
Graduates”. This allows them to take the entrance
exams for the institutions listed above.
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School education

School selection Er;:::qce
School Admission Age Procedures (in the case of (public
public school) school)
Elementary 6-12 years old Kure City Decided by
school (from the year the Gakkou-kyouiku-ka Kure cit No
child turns 7) 4 Y
Middle 12-15 years old Kure City Decided by
school (from the year the Gakkou-kyouiku-ka Kure cit No
child turns 13) 4 Y
15-18 years old H/ros/.b/m?.—ker?—
. kyouiku-iinkai- The school of
High school | (from the year the . . Yes
. koukou-kyouiku- your choice
child turns 16) )
shidou-ka
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7.Life in Japan

(1) How to take out the garbage

Kankyou-seisaku-ka (TEL : 0823-25-3302)

{What to do before you take out the garbage)

m You can find out more on how to take out
recyclable and non-recyclable garbage by
referring to the “Garbage Calendar” handed out
by the city hall and your local civic center. It is
also handed out at the International Exchange
Center.
You have to use designated garbage bags and
seals when you take the garbage out. These can
be bought at supermarkets or convenience
stores.

Designated garbage bags

Burnable Non-burnable

Oversized garbage seal

&

=

{When and where to take out the garbage)

® When you take out the garbage, separate them
appropriately and take them out by 8:30am on
the specified day written in the “Garbage
Calendar”. You cannot take the garbage out on
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any day other than the specified day
B Where to take out the BEE
garbage is decided by the
region. Please take out your
garbage to places marked with =
these billboards. If you are §
unsure about where the closest
one is, please ask someone
who lives in your area.

(How to take out the garbage)

m Please separate your garbage when you take it
out into the following: “Burnable”, “Non-
burnable”, “Oversized garbage”, “Recyclable”,
“Toxic and dangerous garbage”.

m “Please make sure to use the designated
garbage bags when taking out “Burnable” and
“Non-burnable” garbage.

m “Oversized garbage” cannot fit in the designated
bags so please stick on the seals provided by
Kure city.

mYou can dispose of “Recyclable” and “Toxic and
dangerous garbage” for free.

m Garbage that is taken out on days not designated
in the “Garbage Calendar” or has been disposed
of incorrectly will not be collected. If you are
unsure about how to correctly dispose of
garbage, you can refer to the “Gomidashi-aiueo-
hyou” document.

X Gomidashi-aiueo-hyou
(Kure City Environmental Operations Division)
https://x.gd/c3LZs
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0
@ © | symbolin
5’5 §' Garbage Garbage type Points to consider
S o calendar
-]
-Collected twice a week
-Please use the designated “Burnable
-Kitchen waste garbage” bag
oy B e -Fabrics -Please drain the water from kitchen waste
% mgf] +Plastics before disposal
% - -Paper waste -Please use paper to absorb any oil
® -Grass and leaf waste | -Please remove any dirt from paper
diapers and dispose of them in a bag
-Please dispose newspapers and cardboard
on the “Recyclable” collection days
-Collected once a week
-Electronic items -Please dispose of the garbage in the
(Small) designated “Non-burnable garbage” bag
-Metal objects (Pots, -Please wrap pots and knives in a thick
- Knives, Umbrellas cloth before disposal
S — and etc.) -Please put umbrellas, fry pans and others
g" Fﬁggﬂ -Glass Objects in large bags before disposal
5 = (Cups, Mirrors and | -Please remove any batteries and small
o etc.) gas cartridges and dispose them on “Toxic
D . .
-Ceramic objects and dangerous garbage” days
(Tableware and -Tires, car batteries and fire extinguishers
etc.) cannot be disposed as garbage. Please
confirm with the place you bought the
item at on how to dispose of them
o -Collected once a month
S -Items that don't fit in | -Please stick the seal on a visible spot on
@ the designated the item
§ garbage bags -If the longest part of the item is 2m or
a -Tables, beds, more, please attach two seals before
;‘.J— bicycles, futon, disposing of it.
a carpets and etc. -Please tie up futon and carpets with a
cord before disposal

[Garbage Disposal App]

m "threeR" (Kure City Environmental Operations Division) e

Download =»

Androic il
https://x.gd/FxwgV  https://x.gd/06Un8 ,ﬁ@, ﬁ%ﬂfgﬁﬂimm@?
-A notification will let you know when it's time to dispose your garbage. %‘
-You can look up how to sort the garbage you want to dispose by its name. S EE 7

L2, 2 2 $oh]
% W % il

-You can see a garbage collection calendar.
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Symbol in
Garbage
calendar

Garbage type

Points to consider

sse|b ‘so|130q onseld ‘sued

9|qepAday

-Alcohol and juice cans, plastic
bottles and glass items

-Collected twice a month

-Please wash the items before disposal
-Please put cans and plastic bottles in
-Clear glass items

-Brown glass items

-Other glass items

the net bags

White container

Brown container

Blue container

-Please dispose mirrors, bulbs and glass items on

“Non-burnable” garbage days

Jaded

-Newspaper
-Books, magazines
-Cardboard boxes
-Paper milk cartons

-Collected twice a month
-Please tie up each individual garbage type with

string

-Please wash and dry the milk cartons and cut them

open before disposal

obequeb snosabueq
abequeb d1xo]

) VA

-
HARZHMRTH)

-Dry-cell batteries, button
batteries, small chargeable
batteries, mobile batteries,
fluorescent tubes, mercury
thermometers, mercury
manometers, e-cigarettes

-Spray cans, small gas
cartridges, disposable lighters

-Collected once a month
-Please put the items in the red

H}
jass

container

-Please dispose of the fluorescent tubes without

breaking them (Bulbs=Non-burnable)

-Spray cans and small gas cartridges are dangerous

items so please cut a hole in them before disposal

Buitpod

-Used clothes
-Sheets, towels

-Please put the items in the collection box at your

local civic center.

-Dirty and wet items are not allowed to be taken out

as garbage.

SDIUO0JII3|3 SWoY |[ews

-Mobile phones, consumer
electronics with cords that are
to be put into a collection slot

-Please take out the batteries

-Please put the items in the designated collection

boxes at the city hall or your local civic center
(Machizukuri Center for Miyahara and Kegoya).

-For electronics (e.g. laptops) that don't fit into a

standard 40cm x 20cm collection slot, consult with
the shop you bought it from on how to dispose it.

inside electronic goods and
dispose them as “Toxic
garbage”. Electronic goods
that have batteries that
cannot be removed need to
be put in the small home

electronics collection boxes.
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-Industrial waste
-Large amounts of waste from house cleaning and moving
-Non-collected items from laptop recycling:
-Laptop chassis and display (CRT)
-Items listed in Home Appliance Recycling Act:
Air-conditioning unit, TV, refrigerator, washing machine and etc. (Please consult
with the shop for methods of disposal)

l
' =) (]

Freezer ~ Clothes AIr v
drver conditioner

-Motorbikes, tires, chains, foil, gas cartridges, fire extinguishers (Please have
the seller dispose of it for you or consult with the shop on the disposal method).

extinguisher

Engine-powered Tire Safe
agricultural Chain Battery
equipment Foil 7 oo

= Vehicle ﬁ Propane
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{Local council)

B The garbage disposal spots are cleaned by the
local council, so please help them in doing so
whenever you can.

m The local council is an association where
residents of the region come together and carry
out various functions such as festivals. Anyone is
allowed to join the local council as long as they live
within the local council’s region.

For those who want to join their local council or
would like to know what their local council is,
please contact:

Chiiki-kyoudou-ka @
International Exchange Center @

: 0823-25-3223
: 0823-25-5604

(2) Water

Jyouge-suidou-kyoku (TEL : 0823-26-1622)

(Using your new water supply)
®m You will have to apply in order to start using
the water supply using any of the methods
outlined below:
How to apply (Methods @, @, ®and®)
@ Phone Jyouge-suidou-kyoku
T : 0823-26-1622
@ Internet Jyouge-suidou-kyoku website

[=]
=

https://x.gd/aCFRM

® Office window
(Tsubaki-kaikan 3™ floor Kureshi-chuo 6-2-9)
@ From the Kure City LINE official account menu
(friend registration required)

{Cancelling your water supply)
B Please cancel your water supply contract a week
before you intend to stop using it.
How to apply (Methods @, @, ®and®)
® Phone Jyouge-suidou-kyoku
T : 0823-26-1622
@ Internet Jyouge-suidou-kyoku website

E_! https://x.gd/aCFRM

49


https://x.gd/aCFRM
https://x.gd/aCFRM
https://x.gd/aCFRM
https://x.gd/aCFRM

@OFEO OUEFEZEE3E KhitR 6-2-9)

@F LINE ZRT7HIDMAZ21-D5 (RIZ5
BN E)

(BRDOMUICTHEEZED, RERVED)
BAROMUL, ROEOLIMIFREEE A,

-UPK
- (MUISHRES) MLybR=)(—
- (MUICAREBEEHINTD)
BUDRES N>, MLUBR-BRE> -k
TR TOBPEORR(CBRZDT, L5
BAOEOHEXF (TRSTRVELIICUTEE W,
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T7,
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@ BHRHICEIEDA YTy NTHUAS.
BROEARLAL, TL-1-0Z1vF%
ANNE, BREEATEET.

mEROERZRT ERHRL) I3, X
DZENMETT .
O BROERETHZRDD.

@ BHSHICEFPLA2Y—-RYMTHUIAD,

(BRADERFHEE)
mH2ADERAZRIBIBICE, ROZENMBHET
ED

O HAOERRIEAZRDD,

@ HASHITEFEPLA>H—FY b THUAD,

@ Office window
(Tsubaki-kaikan 3™ floor Kureshi-chuo 6-2-9)
@ From the Kure City LINE official account menu
(friend registration required)

(What you can and cannot flush down the
toilet)
Only the following items can be flushed down
Japanese toilets:

+Human waste

- (Flushable) Toilet paper

-(Flushable) Bottom wet wipes and anti-bacterial

toilet wipes

Please do not flush anything other than the items
listed above as they could cause sewage
treatment pumps to stop working.

(3) Electricity and Gas

(Using electricity)
m The following steps are necessary in order to
start using electricity:

@ Decide on the date you want to start using the
electricity

@ Apply to use it by contacting the local electric
power company either by phone or online

® You will be able to use electricity if you flip the
switch on the breaker in your home on the
contract start date

mIf you want to cancel your electricity contract
(due to moving out and etc.), do the following
steps:
@® Decide on the date you want to stop using the
electricity
@ Apply to cancel your contract by contacting the
local power electric company either by phone
or online

(Using gas)
B The following steps are necessary in order to
start using gas:
@ Decide on the date you want to start using the
gas
@ Apply to use it by contacting the local gas
company either by phone or online
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X% On the start date of the gas contract, a
representative of the gas company will come to
your home and perform inspections on the gas
equipment. They will also open the gas tap and
show you how to use it.

mIf you want to cancel your gas contract, do the
following steps:

@ Decide on the date you want to stop using the
gas

@ Apply to cancel your contract by contacting the
local gas company either by phone or online

3 On the final day of the contract, a
representative of the gas company will come to
your home and turn off the gas meter for you.

For more information on how to apply for water,
electricity and gas utilities, please contact:
International Exchange Center @ : 0823-25-5604

(4) Municipal Housing

Designated management service Kuresen Co.,
Ltd. (TEL : 0823-32-2488)

Municipal housing is rental housing offered by
Kure City at a low rent for low-income people who
are in need of housing and have certain
requirements for moving in (such as income
standards etc.).

(How to apply)

m Lottery housing (there are application periods
open to the public for available housing, and
the lottery decides who will be able to move
in).

©The application periods for the lottery will be
done three times a year.
Application periods: May, September, January

©The application period and further details will be
posted in the municipal administration
newsletter of the application month.

©During the application period, we will distribute

a "Municipal Housing Application Guide" that
describes the details of applying.
The "Municipal Housing Application Guide" will
be distributed at Kuresen Co., Ltd., Jutaku
Seisaku-ka (5th floor of Kure City Hall), and
each civic center.
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It will also be posted on the Kure City website
(Kure City Housing Policy Division)

https://x.gd/0oG5ZX

=]

m Application for housing that is available at any

time (if there is a vacant house, you may move in

after repairs are completed, in the order of

application)

© Applications are accepted at any time
throughout the year.

© You cannot apply for “lottery housing” and
“housing that is available at any time” at the
same time.

{Qualifications for moving in)

m "Qualifications for general household
application”

Those who can apply for municipal housing are
those who meet all of the following conditions
@ to ®.

@ People who are currently in trouble with
housing. Those who are not currently renting
public  housing (municipal housing or
prefectural housing).

Those who have a house cannot apply.

@ You must be living together with your family
(those who are presently married or who are
planning to marry within 3 months from the
application date can apply).

® The total income of the applicant and the
person living together is within the income
standard.

@ The applicant and the person living together
must not be behind with the municipal tax and
the rent of the municipal housing.

® The applicant and the person living together
must not be members of a gang.

® The applicant must be an adult (18 years old
or older).

m "Qualifications for single-person household
application"
If you apply as a single-person household, you
must be an able-bodied person in daily life
(does not require someone else’s care) and fall
under the items ©®, ®, @, ®, and ® of
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"Eligibility =~ for  application for  general
households" and also conform to any of the
following.

© Persons over 60 years old

©Persons who have received a Certificate of
Physical Disability (degree of disability from level
1 to level 4)

©Persons who are receiving welfare support

©Persons who have received the Mental
Disability Health and Welfare Handbook
Certificate

© Persons who have received a Rehabilitation
Certificate

© People who have been victims of domestic
violence (conditions apply)

© Persons who have been victims of crime
(conditions apply)

{Documents required for application)

@ Form used for applying to Kure Municipal
Housing.

@ Postcard (with stamps) % Required only
when applying for a lottery house.

{Where to submit application documents)
Designated management service “Kuresen Co.,
Ltd.”

T 737-0051
Floor 2

T : 0823-32-2488

Kure-shi Chuo 3-2-5 Kinju Biru

(If you want to live in a house other than

municipal housing)

List of Kure City Housing Searching Partners:
(Kure City Housing Policy Division)

https://x.gd/0nzdO

Ministry of Land, Infrastructure, Transport and
Tourism Website “Guidelines for Facilitating the
Move-in of Foreigners to Private Rental Housing"
(Ministry of Land, Infrastructure, Transport and Tourism)

https://x.gd/ZbtTa
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[kIFEEA] [TeECzRRERA]

[HEFBEIMEXFEAL

(English, Chinese, Korean, Spanish, Portuguese,
Vietnamese, Nepali, Thai, Indonesian, Burmese,
Cambodian, Tagalog, Mongolian)

(5) Rules for Daily Life

m Noise
Japanese people are aware that making loud
noises and voices is a nuisance to others.
In regard to parties, TV and music volume, be
careful not to bother your neighbors.
Be especially careful not to make loud noises or
speak in loud voices, especially in apartments
and condominiumes.

m Relationship with your Neighbors
By exchanging greetings with neighbors daily
and participating in events to keep in touch with
local people, troubles between neighbors are
less likely to occur, and in the event of a disaster,
we are also able to help each other.

m Signs indicating Prohibited Acts
There are various signs that indicate that you
must not do something.
Please abide by the rules where there is a sign
banning an action.

NO SWIMMING] NO SMOKING]

[NO CELL PHONES ALLOWED|
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(6) Japanese Language Class in Kure City

Name of Class

Location

Day and Time

Phone Contact

Nihongo Salon

International Exchange Center
(Kure City Hall Floor 1)
Kureshichuo 4-chome 1-6

Every Sunday
2:00pm~3:30pm

0823-25-5607

Nihongo
Kyoshitsu
«Kure»

Sekai no Hana
2018~

Hiro machi-dzukuri Center
(Hiro shimin Center Floor 5)

Kureshi Hirokoshingai 2-chome 1-3

Every Saturday
6:00pm~7:30pm

Every Wednesday
10:00am~11:30am

0823-71-2151

Kodomo Nihongo

Hiro kyodo Center

Every Saturday

Kyoshitsu (Hiro shimin Center Floor 4) 500D ~4:00 0823-71-0321
Shiranda Kureshi Hirokoshingai 2-chome 1-3 | pma:EEpm
International Exchange Center Everv Thursda
Ichigo Ichie (Kure City Hall Floor 1) 4 Y| 0823-25-5607

Kureshichuo 4-chome 1-6

1:00pm~3:00pm

Yasuura Nihongo
Kyoshitsu

Yasuura machi-dzukuri Center
Floor 2

Kureshi Yasuura Chuo 4-chome 3-2

Every Thursday
10:00am~12:00pm
Every Saturday
6:00pm~7:30 pm

0823-84-3636
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';&FEEF'E’% 4TH1-6

H~%& 9:00~18:00
+H 10:00~18:00
BH - FERFIE (IR

0823-25-5604

SEREMEX
SHEAFSEIHE
([EHERtE>5-4 ]
SMLSE#HHE2 TH1-3

HAEE, RILMIILEE
XEDMMDEFFEOXIIET]
H-X-K-& 9:00~17:00
T 10:00~18:00
H-K-# 8 - FRFI (AR

0823-76-3370

VALFEZ EBIREIENE
[UBbi.BﬂTt/Q_]
[ SR X T 8-18

HAZE, %58, MILMILEE, PEEE,

/\I\TADE, REEEE, YHD0JEE, 1VR%
V&, 9485, *IN-JEE, ARA>

DE, O>75&, U514 F:E

A~ 10:00~19:00

T 9:30~18:00

H-#iH - R Fa (AR

0120-783-806

(7) Foreign Resident Consultation Counter

Phone
Consultation Counter Location Supported Language and Opening Times
Contact
Japanese, English, Chinese, Vietnamese
Kure City Foreign Resident | P 9 .
. % Other language support available
Consultation Counter .
[International Exchange Center / Mon~Fri 9:00am~6:00pm 0823-
. 9 Sat/Sun 10:00am~6:00pm 25-5604
Kure City Hall Floor 1] _ _ )
i The counter is closed during Holidays-End-
Kureshichuo 4-chome 1-6 .
of-year holidays
Japanese, Portuguese
Kure City Tobu chiku . P g .
i i % Other language support available
Foreign Resident .
Comprehensive Consultation Mon-Tues- Thurs-Fri
Counr’ier 9:00am~5:00pm 0823-
) o Sat 10:00am~6:00pm 76-3370
[Hiro shimin Center Floor 4] )
Lo . . The counter is closed on Sundays,
Kureshi Hirokoshingai 2-chome 1- )
3 Wednesdays, Holidays and End-of-year
holidays
Hiroshima Multi-lingual Japanese , English , Portuguese , Chinese ,
Comprehensive Consultation Vietnamese , Korean, Tagalog, Indonesian,
Counter Thai, Nepali, Spanish, Russian, Ukrainian 0120
Hiroshima International Mon~Fri 10:00am~7:00
( on~Fri am pm 283-806

Center]
Hiroshimashi Naka-ku Nakamachi
8-18

Sat 9:30am~6:00pm
The counter is closed on Sundays, during holidays
and end-of-year holidays
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8. Emergencies and Crime Prevention

(1) Emergencies

In case of fire, medical emergency, rescue, etc.,
please call 119.

Calling for an ambulance or fire engine is free in
Japan. You do not have to be able to speak
Japanese.

Kure City can provide simultaneous interpretation
for three parties through the Telephone
Interpretation Center.

[Supported languages]

English, Chinese, Korean, Thai, Viethamese,
Indonesian, Tagalog, Nepali, Portuguese,
Spanish, French, German, Italian, Russian,
Malay, Burmese, Khmer, Mongolian, Sinhalese,
Hindi, Bengali, Ukrainian, Persian, Arabic,
Urdu, Persian, Tamil, Dari, Taiwanese, Turkish,
Lao, Cantonese

Tell the operator who answers the phone whether
you are calling about a "fire", " medical emergency"
or "rescue". X If there are people around you who

can speak Japanese, please ask for their help.

(How to make a 119 call)

@ Tell the operator whether it is a medical
emergency, fire, or rescue.

@ Tell the address where the fire
engine/ambulance should head towards. (If you
don't know the address, tell the operator
something that can be used as a landmark, such
as a large building or an intersection.)

® Explain the current situation:

In case of medical emergency: Who is injured
and for how long? Are they conscious? Are they
breathing? Inform the operator if the injured
person is ill or injured.

In the case of a fire: What is burning? Inform
the operator how many people were injured or
late to escape.

In case of rescue: How many people are
injured? Inform the operator of the condition of
the injured person and the injured area.
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@ Give your name and contact details. (Tell the
operator a phone number that can be contacted
after. The operator may contact you again and
ask you for more details. Please be able to
answer the phone.)

X The above is a typical example of questions you

may be asked. Please answer as much as you
can.

Traffic accidents - Crime Victimization ( Call

110)

If you encounter a traffic accident or a crime and

need a police officer to come immediately, dial 110.

After dialing 110, the operator will ask the

following questions, so please remain calm and

accurately answer to your best ability.

@ Is it an incident or an accident?

@ When, where and what happened?

® What is your name? Please provide contact
details.

@Information about the parties involved: gender,
number of people, age, clothing etc.

® Is anybody injured?
If you cannot make a call yourself, ask someone
nearby for help.

(2) Avoiding Crime

Be aware of and abide by Japanese laws and rules.

(Residence Card-Passport)

®You must always have your residence card with
you.

m Persons with a status of residence of "Student"
or "Dependent" cannot work. Even if you have
a status of residence that allows you to work, you
cannot do any work other than the status of
residence written on your residence card.
XHowever, you are limited to 28 hours of part-
time work per week if you obtain a "Permission
to Engage in Activity Other Than that Permitted
Under the Status of Residence Previously
Granted" from the Regional Immigration Bureau.

W Your residence card and passport are
important identification items. Don't leave them
for others to take care of, take care of them
yourself.
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m If you lose your residence card, apply for
reissuance of your residence card at the
Immigration Services Agency of Japan of Japan
within 14 days from the day you find out that
you have lost it.

Hiroshima Immigration Services Agency of Japan

T : 082-221-4412

{My Number Card)
m Please do not lose your My Number Card.

m If you lose your My Number Card, please call
the "My Number Comprehensive Toll-Free
Number".

My Number Comprehensive Toll-Free

Number
0120-0178-27
Personal Identification Card Call Center

(Zenkoku Kyoutsuu Navi Dial)
0570-064-738

Supported Languages:
English, Chinese, Korean, Spanish, Portuguese
Supported Hours: All day 8:30am~8:00pm

Supported Languages:
Thai, Nepali, Indonesian, Vietnamese, Tagalog
Supported Hours: All day 9:00am~6:00pm

(If something is dropped or stolen)

mGo to the police or police box nearby and file a
report.

m If you lose your "cash card" or "credit card",
contact your bank or card company immediately
to prevent others from using your card.

If you have a problem with a lost item
International Exchange Center
@ : 0823-25-5604
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9.FpK 9. Disaster Prevention

(1) BBk (1) Disaster Prevention

ARG, BRCERFIHRRECEISZREE, KX Japan is a country with many disasters such as
M, &8, TUTCEDERRELENLVE typhoons and the rainy season, heavy rains, storm
Thdles, KE(CHITIRABRODEENNE  surges, earthquakes and tsunamis, so we need to
T, FICRRZHITEEFATEZERPK  be extremely careful about disasters. Especially in
(&, BRIOBRINELEHOBEELRE, the case of typhoons and heavy rains where we

[B 4 Ofex INRERDET, can predict the situation to some extent, "daily
2018 & 7 BICREURLHRWTIE, BmTE  preparation” such as gaining information in
30 BOANTIOTVET, advance and evacuating early is key.

A OEMEES, BOBEBPAYIRAD The heavy rains that occurred in July, 2018 killed
ZsFNERLLD, 30 people in Kure City.

By raising our awareness on disaster prevention,
we will be able to protect both ourselves and our
loved ones.
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BEATPLZERECBITHEU TSN, (KA, BIBOAORREEH)
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“ SRR | oo SOENNBOET.

LRI 1 ma | 7VESCERERRL T,

SO FEHERL TR,

XERLAME, BIULEZOIRETHENSLIEIFEA.
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<Actions during Heavy Rain> Please refer to the following table and act appropriately.

Warning Issued

level Information

Ensure your A disaster is occurring! Your life is in danger.
Level 5 safety If evacuating itself is dangerous, ensure your safety urgently!
immediately.
A disaster may occur.
Everyone other than the elderly, etc. should evacuate from a
Evacuation dangerous place to an evacuation site or a safe place.

Order Anybody can use the evacuation sites.
If it is too dangerous to go to the evacuation site, evacuate to the
upper floor of the building.
The following persons in dangerous places should start evacuating:
-Elderly people -Disabled people -Pregnant women, etc.
Evacuate to an evacuation site or a safe place. (A friend’s house
or a coworker’s house is also possible)
Anybody can use the evacuation sites
People other than the elderly should also prepare for evacuation or
voluntarily evacuate as necessary.
Please check the evacuation behavior. Please confirm the information

Actions to take

Level 4

Evacuation
of the
Elderly,
Disabled

or Pregnant
Women

Level 3

; on TV, etc.
Heavy Rain, ) _ . .
Flood Please check the outside. Please confirm the locations for evaluation
Level 2 ' sites and safe places.

Storm Surge . .
g Anyone can use the evaluation sites.

Warning If you do not know where the evacuation sites are, please check with
the International Exchange Center (@0823-25-5607)
Early The weather may worsen.
Level 1 Attention Please check the information on TV, etc.

Information | Please check the outside.
%The warning levels are not always given in this order.

<HEDEFDITEN> <Actions in the event of an earthquake>
BMOHRCVWBRFE, ZERIAR-XITEEL When you are inside a building, please evacuate to
T, HHOTTIHNHRONTLZEL, a safe space and do not rush outside.
BYOINIVBEEE, TROBIEDEIRDREDTE When you are outside the building, be careful of
TISEFREUTLIZEW, collapsing walls and falling signboards.
<EBOBRFDITEN> <Actions in the event of a tsunami>
IR D TEREERNMEEECE, 9<¢ When a tsunami warning is issued at the beach or
(CAKIBDHSEENTLIZE L, riverside, immediately move away from the
RRIHEDIRUEESTEFEINT, SEREDTE  waterside.
CCERERGIIABEEL TUZEL, Tsunamis strike repeatedly, so please evacuate to
a high and safe place such as a hill.
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https://x.gd/XAGTD

Facebook

(2) If a disaster occurs RIUANZRES
@® Check up on disaster information.
m Kure City Online Disaster Prevention and Hazard Map
(Kure City Crisis Management Division)
You can find out where to evacuate to in the event of a disaster (evacuation shelters) and

dangerous areas in the event of heavy rain or an earthquake.

https://x.gd/X6321

[Supported languages]
Japanese , English , Simplified Chinese, Korean, Viethamese , Portuguese

m Providing information on disasters in Kure City

https://x.gd/XAGTD

Facebook RERZR S

—1,392A - 70— HOA
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[ Multilingual information apps and websites to
https://x.gd/REulP

during a

use

disaster] (Cabinet Office)

AL L8 L L L L4l 4

Prepare for English

a Natural Disasters in Japan

Helpful Apps and
Websites in the Event

Put this up in an easily seen location for convenience

\\I\u\'{\\'\n%“"‘\

i
|- S

Heavy rain

(tecting yo Landslides
o™ d|5aspe,

Heavy snow Volcanic eruptions

Install it
just in case!

O ianas _ =

OO 3]
¢ R
@

prroeres
Download herep b (CEEEES TN

4 @t % 5
g%‘g 3 % S
= o2 mik

gommad e CHED (R

A convenient app for obtaining information on
disasters in Japan.

VoiceTra

A precise voice translation app that translates
into multiple languages using speech.

NHK WORLD-JAPAN

=R
(77 [t -
News from NHK, plus emergency information on
=

earthquakes and tsunamis.

. /
P Key Websites On PC or Smartphone!

=

mEw-ra

15 o
G ) = s
e 2P :
£ Japan Meteorological Agency © [ MLIT Disaster O
Disaster Information ravertion Portal NHK WORLD-JAPAN

EyeE
hitps:/ivvw.data jma.go jpf -
maindestinirlangeen 1

hetpsc//wwwmit go piriver/bousad https:iwwwi3 K j/hkworkd/
envmultlingual_links/

bousai-portal/enindex htmi =

Elgg o}
Released by: Cabinet Office

Supervision and cooperation: Ministry of Internal Affairs and Communications; Fire and Disaster Management Agency;
Ministry of Land, Infrastructure, Transport and Tourism; Japan Tourism Agency; Japan Meteorological Agency
*App and website information is current as of the end of August, 2024

VIV ITITITTS

Volcanic Eruptions

When Disaster Strikes!

@ Information on volcanic eruptions
i
MLIT Disaster

Japan Meteorological Safety tips

Agency Prevention Portal

Volcanic warning / Volcanic Useful Information
warning During a Disaster

(1) Gather information on the disaster
(2) Move to a safe location

Websites and apps for gathering information on disasters

forecast
[Damage Status)

Typhoons, Heavy Rain, or Heavy Snow

@ Information on wind, rain, and snow

Japan Meteorological Safety tips MLIT Disaster
Agency Prevention Portal

Weather warning / Weather Useful Information

advisory Information During a Disaster

[Weather Status]

Japan Meteorological Agency & . 3

Real-time Risk Map : Landslide, Inundation, Flood -

@ Landslide and flooding hazard level

@

MLIT Disaster Prevention Portal
Useful Information During a Disaster
[Weather Status]

b Disaster Information for River

A ) ) ) ) 2
Japan Meteorologlcal Agency Disaster information website =
. 1]
® Check the latest weather and dlsamv information ) hutps//iwww.data jma.go.jo/ B
from the Japan mti/ndex htmiAang=en
s o
Safety tips Disaster information =1
) " g
© An app that provides disaster and evacuation information in Japan. D S
It has a variety of features useful in the event of a disaster. X
-
N
D) MLIT Disaster Prevention Portal
> 300 disaster prevention sites allin one place! ) htps/ /it go o/rver/boussi/ - SREAGE
- Easily access the information you need. ) bousai-portal/enindex html

@ Information on earthquakes and tsunamis
(Beware of tsunamis when an earthquake occurs at sea)

Safety tips
APP
Earthquake information

Japan Meteorological Agency

Earthquake information

Japan Meteorological Agency

Tsunami warning / advisory

[Damage Status]

MLIT Disaster Prevention Portal

Useful Information During a Disaster

hen Experiencing Troubles or Moving to a Safe Location

@ Request help in Japanese

@ Safety tips ” VoiceTra"

P—y 'Y
Communication Cards @y Voice translation/text translation
@ Evacuation shelters

@ Safety tips €D

Evacuation information ) Emergency Shelters
P » Go to “Nationwide Evacuation Shelter Guide” app
@ Trains, flights, and road conditions

MLIT Disaster Prevention Portal
Useful Information During a Disaster [Traffic and Logistics Info]
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https://x.gd/clQXN

=
[When you are seeking help]

SOS Card (Kure International Exchange Association)

You may either receive the SOS Card at the International Exchange Center, or
you can scan the QR Code and download the image to use.

OO

https://x.gd/clQXN

. uz
af) SOS »n Q <, AN TUEIH ?
= o que esta acontecendo agora?
: N - g

K BA T

»
i E *%b‘t E *uh o inunda escorrega terrestre tremor de terra

BT LI ;. =

por favor me ajude 4
BAADEESE: ChiznBEART REs- KERHASS 1—FTY, € ’ . *
COA—FORTHABYELED, BrVTHAZBEMOLE LET, - 4
“ BUELTHATSELEL,

1T 1 AHEMRZR R Associacdo de troca int 1 Kure
Ul < Ch &5 =r:: g <5
bhrL VAL & ﬂ A —3/ 4 %
*‘LE&%FE l",Em'z D z ( -‘- L‘ o ServigoEde ConsutE):a&EstlrangeE

Por favor me leve ao centro de evacuacao
facebook.com/kure.iea

wEm e K SHREA

HEE o
BERT
BAADEES : S T T
q HEATHBC =%, % BEERRLE CAL®CLE BU  TCEusives
BEACTAEREEFCHEATHS - LEIRA, XBRBEBRTLL ShREaE BRE%es-
Telefone:0823-25-5604

Kure Prefeitura primeiro andar

(http://dis. clair.or. jp/) ZEIRILTH S 2 TLEELY,
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@ Move to a safe place

In the Case of Heavy Rain[Evacuation sites to be opened from a Level 3 issuance (73 locations]

Bold Italics = Pets allowed

Area Evacuation Sites
Tenno Tenno Machi-zukuri Center, Tenno Elementary School, Kure Portpia Park (Children’s Hall)
Yoshiura | Yoshiura Machi-zukuri Center, Yoshiura Junior High School, Yoshiura Elementary School
Tsubaki Kaikan, Futagawa Machi-zukuri Center, Ryojo Elementary School, Meiritsu
Elementary School, Nagasako Elementary School, Washo Elementary School, Hatarojin
Chuo Shukaijo, Kure Chuo Junior High School, Kure Mitsuda High School Gymnasium, Yamate 1-
Chome Shukaijo, Hondori Elementary School, Minato Machi Elementary School 3%,
Shoyamada Elementary School, Higashihata Junior High School, Katayama Junior High
School
Miyahara Miyahara Machi-zukuri Center, Miyahara Elementary School, Tsubonouchi Elementary
School, Miyahara Junior High School
Kegoya Kegoya Machi-zukuri Center, Kegoya Junior High School
Ondo Ondo Machi-zukuri Center, Hayase Public Center, Hatami Elementary School
Kurahashi Kurahashi Machi-zukuri Center , Kurahashi Machi-zukuri Center Ryoshida Bunkan,
Kurahashi-higashi Center, Nogyo Gijutsu Kyoten Center
Aga Aga Machi-zukuri Center, Aga Elementary School, Nobusaki Elementary School
Hiro Machi-zukuri Center, Yokoro Junior High School, Hiro Elementary School, Shiratake
Hiro Junior High School, Kotsubo Elementary School, Ishiuchi Rojin Shukaijo, Hiro Minami Junior
High School, Misakaji Elementary School, Shiratake Elementary School
Nigata Nigata Machi-zukuri Center, Minami Kaikan, Nigata Junior High School
Kawajiri | Kawajiri Machi-zukuri Center, Kawajiri Junior High School, Kawajiri Elementary School
Yasuura Yasuura Machi-zukuri Center , Ato Elementary School, Yasuura Elementary School
(Classroom) , Noro Higashi Elementary School
Showa Shimin Center, Showa-higashi Machi-zukuri Center, Showa-kita Junior High
Showa School, Showa-minami Elementary School, Showa-nishi Elementary School, Showa Junior
High School
Gohara Gohara Machi-zukuri Center, Gohara Junior High School
Shimo- . . ) . )
. | Shimo-kamagari Shimin Center, Shimo-kamagari Noson Kankyo-Kaizen Center
kamagari
Kamagari Kamagari Shimin Center, Kamagari Elementary School, Oura Shukaijo (Formerly known
as Kamagari Elementary School)
Toyohama | Toyohama Machi-zukuri Center, Toyohama Machi-zukuri Center Toyoshima Bunkan
Yutaka Yutaka Machi-zukuri Center, Yutaka Elementary School

% Minato Machi Elementary School is scheduled to be closed from April, 2024 to March, 2027.
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In the Case of an Earthquake or a Tsunami [Evacuation sites (69 locations) to be

opened after the safety of the buildings is confirmed after a disaster occurs]
Bold Italics = Pets allowed

Area Evacuation Sites
Tenno Machi-zukuri Center, Tenno Elementary School, Kure Portpia Park (Children’s
Tenno
Hall)
Yoshiura | Yoshiura Machi-zukuri Center, Yoshiura Junior High School, Yoshiura Elementary School
Tsubaki Kaikan, Kure Chuo Junior High School, Hondori Elementary School, Washo
Elementary School, Shoyamada Elementary School , Meiritsu Elementary School,
Chuo Nagasako Elementary School, Ryojo Elementary School, Katayama Junior High School,
Higashihata Junior High School, Kure Mitsuda High School Gymnasium, Yamate 1-Chome
Shukaijo
] Miyahara Machi-zukuri Center, Miyahara Elementary School, Miyahara Junior High
Miyahara School, Tsubonouchi Elementary School,
Kegoya Kegoya Machi-zukuri Center, Kegoya Elementary School, Kegoya Junior High School
Ondo Ondo Machi-zukuri Center, Hatami Elementary School, Meitoku Junior High School
Kurahashi Machi-zukuri Center, Kurahashi Elementary and Junior High School, Nogyo
Kurahashi
Gijutsu Kyoten Center
Aga Aga Machi-zukuri Center, Aga Elementary School, Hara Elementary School
Hiro Machi-zukuri Center, Shiratake Elementary School, Shiratake Junior High School,
Hiro Hiro Elementary School, Hiro Chuo Junior High School, Yokoro Elementary School, Yokoro
Junior High School, Misakaji Elementary School, Hiro Minami Junior High School
Nigata Nigata Machi-zukuri Center, Nigata Elementary School, Nigata Junior High School
Kawajiri | Kawajiri Machi-zukuri Center, Kawajiri Elementary School, Kawajiri Junior High School
Yasuura Machi-zukuri Center, Yasuura Elementary School, Ato Elementary School,
Yasuura Noro Higashi Elementary School
Showa Shimin Center, Showa Chuo Elementary School, Showa Junior High School,
Showa Showa-nishi Elementary School, Showa-minami Elementary School, Showa-kita Junior
High School, Showa-higashi Elementary School
Gohara Gohara Machi-zukuri Center, Gohara Elementary School, Gohara Junior High School
Shimo-
Shimo-kamagari Shimin Center, Shimo-kamagari Noson Kankyo-Kaizen Center
kamagari
Kamagari | Kamagari Elementary School
Toyohama | Toyohama Machi-zukuri Center Toyoshima Bunkan, Toyohama Junior High School
Yutaka Yutaka Machi-zukuri Center

To prepare for different disasters, please decide on an evacuation site that can be used

on a regular basis.
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